wagmore
o 2036588231

WAGMORE POLICIES

This agreement includes a release of liability and waiver of legal rights and
deprives you of the right to sue the owner(s) of any Wagmore or related
properties. Do not sign this agreement unless you have read and understand it in
its entirety. Seek the advice of legal counsel if you are unsure of its effect.

In consideration for your dog(s) (“Dog”) being permitted to come to Wagmore’s
facility or to be cared for by Wagmore in your home, you agree to all of the
policies, procedures, releaser, terms and conditions set forth below. The
following Agreement will apply at the Wagmore facility in Stamford, CT, and will
be referred to as “WM”.

All Dogs must:

Be current on Rabies Distemper, Parvo and Bordetella vaccinations
Be at least 4 months of age

Be spayed or neutered if 6 months of age or older

Be in general good health and free of ticks and fleas

Be non-aggressive towards other dogs and people

Not be protective of toys

Complete the Wagmore interview process to Wagmore’s satisfaction
Meet all state licensure and other requirements

Have a quick release collar that contains an identification tag bearing the Dog’s
name and owner’s current contact information

Be leashed when entering and exiting Wagmore

Food. Daycare Dogs will be fed in accordance with the instructions provided by
the owner. While at Wagmore Daycare dogs do not get fed a mid-day meal. If
you would like your dog to eat a mid-day meal, you must provide Wagmore with
a container marked with your Dog’s name and feeding instructions.

Photos. Photos may be taken at Wagmore for use in marketing materials. By
using Wagmore's facility you agree to allow Wagmore to use your dog’s name
and any image or likeness of your dog taken while at Wagmore. Images may be
used for marketing or promotional materials.

Personal property. Wagmore will not be liable for any lost, stolen or damaged
personal property belonging either to you or to your dog. If your dog causes any



personal property damage to Wagmore, you will be responsible for the full cost of
all treatment, repairs and replacements.

Fees. You must pay for all services and products by credit card, cash or check.
All payment is due at the time that you pick your dog up. You give your express
permission for Wagmore to charge any credit card you provided for unpaid
services or products upon the date services were supposed to have been
completed. You further agree to pay any collections costs and the cost of any
returned or challenged check or debit charges.

Cancellation or Refund policy. You will be charged the equivalent of one full day
of doggy day care if you fail to cancel a reservation for doggy day care twenty
four hours in advance of drop off time. You will be charged one full day of
boarding if you fail to cancel your boarding reservation at least forty eight hours
in advance of drop off time. Notwithstanding the above, if your boarding
reservation is within three days of the a nationally recognized holiday, you must
cancel your reservation within seventy two hours or you will be charged a no-
show fee equal to two nights of boarding.

Aggressive Dogs. If your dog exhibits aggressive or other unacceptable
behaviors he may be separated from other dogs or asked not to return to
Wagmore. This decision will be made solely by Wagmore.

Abandoned Dogs. No dog may be left at Wagmore after the scheduled pick up
time without communication from you. If your dog is left at Wagmore without any
contact, instruction or notification regarding its pick up from you or your
authorized representative, your dog will be deemed “Abandoned” seven days
after the scheduled pick-up time. If you abandon your dog at Wagmore,
Wagmore will become the legal owner and guardian. Wagmore will determine the
best course of action for the dog, whether to rehome him or relinquish it to a
shelter. IF YOU ABANDON YOUR DOG AT WAGMORE, YOU UNDERSTAND
THAT YOU MAY BE UNABLE TO RETRIEVE POSSESSION OF YOUR DOG
AND WILL HAVE NO RECOURSE AGAINST WAGMORE.

Duty to disclose. You must disclose on a continuing basis any and all medical or
other conditions, including but not limited to personality concerns or behavioral
incidents that may affect, limit or prevent your dog’s ability to participate in
activities or stay at WWagmore.

ACCEPTANCE AND ACKNOWLEDGEMENT OF RISK. YOU FULLY
UNDERSTAND THAT: (A)THERE IS INHERENT AND POTENTIAL RISKS
INVOLVED WITH INTERACTIONS BETWEEN HUMANS AND DOGS. AS WELL
AS BETWEEN DOGS AND OTHER DOGS. WHICH MAY RESULT IN
PROPERTY DAMAGE OR BODILY INJURY. INCLUDING BUT NOT LIMITED
TO. PERMANENT DISABILITY, SICKNESS OR DEATH TO THE HUMAN OR
DOG. AND (B) THERE MAY BE OTHER RISKS NOT KNOWN TO YOU OR



WAGMORE, NOR READILY FORESEEABLE AT THIS TIME (COLLECTIVELY
‘RISKS”). YOU FULLY ACCEPT AND ASSUME ALL RISKS AND
REPSONSIBILITY FOR ALL RISKS INCLUDING WITHOUT LIMITATION, ALL
LOSSES, COSTS AND DAMAGES INCURRED AS A RESULT OF YOUR
DOG’'S PARTICIPATION AT WAGMORE, INCLUDING ANY VETERINARIAN
EXPENSES INCURRED ON BELHALF OF OR CAUSED BY YOUR DOG.
“SICKNESS” INCLUDES ANY ILLNESS NOT LIMITED TO BORDETELLA
(KENNEL COUGH), BLOAT, OR ANY OTHER FORM OF CONTAGIOUS
DISEASE.

Veterinarian Liability and Care. Wagmore will have the right to obtain medical
treatment for your dog, if, in Wagmore’s sole discretion, it appears that your dog
may be ill, injured or exhibits any other behavior that would reasonably suggest
that your dog may need medical treatment. YOU WILL BE FULLY
RESPONSIBLE FOR ALL COSTS RELATED TO ANY MEDICAL TREATMENT,
INCLUDING WITHOUT LIMITATION, THE COST OF ANY TRANSPORTATION
FOR THE PURPOSE OF SUCH TREATMENT. You must also provide veterinary
records to Wagmore upon request.

Waiver, release, and indemnification. You hereby agree to expressly and forever
generally waive, discharge claims, indemnify, release from liability, save, hold
harmless and defend Wagmore, their invitees, owners, officers, directors,
employees, contractors, volunteers, agents, representatives, lessors, and all
others having an interest in Wagmore from and against any and all injury, liability,
claims, litigation, actions, suits, costs, losses, damages, attorney’s fees,
expenses or demands of every character whatsoever on account of, arising out
of, resulting from or relating in any way to (i) any act or omission of the Releases
(i) your dog'’s participation at Wagmore. YOU AGREE THAT THIS RELEASE IS
BINDING ON YOU AND OUR SUCCESSORS, HEIRS LEGAL
REPRESENTATIVES AND ASSIGNS. YOU ALSO EXPRESSLY AND
FOREVER RELEASE WAGMORE FROM ANY DUTY TO PROTECT YOU OR
YOUR CAMPER FROM INJURY OF ANY KIND AND AGREE THAT ANY
IMPLEMENTATION OF SAFETY PRECUATIONS BY WAGMORE WILL NOT
WAIVE WAGMORE'’S RIGHT TO BE INDEMNIFIED AS PROVIDED
HEREUNDER, AND SUCH PRECAUTIONS WILL NOT ALTER THIS RELEASE.
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